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Abstract  Intercultural competence is an essential skill to navigate our culturally diverse 

world. This article emphasizes the significance of intercultural competence in effective 

communication and collaboration in culturally diverse settings. The article also highlights the 

importance of personal and professional growth through intercultural competence and 

provides practical strategies for its improvement. 
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Annotation: This article outlines the significance of intercultural competence in promoting 

successful communication and collaboration in culturally diverse settings. The author 

highlights the importance of developing intercultural competence for personal and 

professional growth and offers practical strategies for improving intercultural competence. 

The article is relevant for individuals and organizations seeking to navigate a culturally 

diverse world and promote positive cross-cultural interactions. 

In today's globalized world, intercultural competence is becoming increasingly important as 

the number of people from diverse backgrounds interacting with one another continues to 

grow. Intercultural competence refers to the ability of individuals to effectively navigate and 

communicate in culturally diverse settings while respecting and appreciating cultural 

differences. This article explores the significance of intercultural competence and its role in 

promoting successful communication and collaboration in an ever-changing sociocultural 

landscape. It also discusses the importance of developing intercultural competence for 

personal and professional growth, and provides strategies for improving intercultural 

competence. 

Intercultural competence is the ability to interact effectively and appropriately with people 

from different cultures. In today's globalized world, it is essential to have intercultural 

competence to succeed in personal and professional settings. It helps individuals understand 

and appreciate cultural differences, overcome stereotypes and biases, communicate 

effectively, and build relationships across cultures. 

Why is intercultural competence important? 

Intercultural competence ensures that you or your staff members do not commit any cultural 

faux pas, which could potentially damage your relationship with the other party. Without 

intercultural knowledge, it’s easy to make a mistake and offend the other party without 

realizing it. Even unintentional insults can lead to strained relationships and a breakdown of 

communication. In the private domain, this can negatively impact friendships and confuse 

both friends and acquaintances. In the business world, negotiations or business deals might 

be affected, or whole supplier agreements terminated based on a simple misunderstanding. 
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It is therefore extremely important to acquire the necessary intercultural competence for the 

benefit of our personal and professional relationships. Armed with the right knowledge, 

misunderstandings can be prevented and embarrassing faux pas avoided. 

Examples of intercultural competence 

A good example of intercultural differences is the different attitudes to politeness in different 

cultures. What is considered polite in one country can be seen as rude in another. 

When offering a Japanese business partner your business card, for example, you should 

present it standing up and holding it out on your hand; this is usually accompanied by a small 

bow to show your respect. If you lay out a stack of business cards on a table and ask your 

Japanese counterparts to just grab one, as is customary in Western cultures, they’re likely to 

be offended. By the same token, if a Japanese business contact offers you their business card, 

you should take a moment to read it and study it carefully. Don’t just throw it in your handbag 

or wallet; this is considered very rude in the Japanese business culture. 

Another example of a situation where intercultural competence comes in useful is taboo 

topics of conversation. While a Ukrainian visitor might think nothing of asking about your 

income, political stance, and marital status, this is considered rude in the UK and U.S., for 

example, where these topics are considered a private matter. 

Finally, attitudes to food and dining vary greatly from country to country. In the U.S., for 

instance, a host may offer you food or seconds once or twice, and if you decline, they’ll stop 

asking and will assume you’re full and don’t want any more food. They may even clear the 

table. In some Arab cultures, on the other hand, it is considered polite to decline repeated 

offerings of food, and Arab guest may decline your offer seven or eight times. This doesn’t 

mean they’re not hungry and won’t eventually dig in, it’s just part of their politeness culture. 

Intercultural competence can be developed through education and training, including 

language learning, cross-cultural communication courses, and experiential learning 

opportunities such as study abroad programs. It requires both cognitive and affective skills, 

including empathy, open-mindedness, and tolerance for ambiguity. 

In the workplace, intercultural competence is increasingly important as organizations become 

more diverse and work with partners and clients from different cultural backgrounds. 

Research has shown that companies with a diverse workforce and a culture of inclusion tend 

to be more innovative and successful. Intercultural competence helps individuals and 

organizations navigate cultural differences, avoid misunderstandings, and build trust and 

respect with colleagues and clients from different backgrounds. 

In addition to its practical importance, intercultural competence has broader social and 

ethical implications. It promotes understanding and respect for human diversity, and helps 

overcome prejudices and discrimination. In a world where intercultural conflicts often arise 

from misunderstandings and cultural differences, intercultural competence is crucial for 

promoting peace and harmony. 

In conclusion, intercultural competence is a critical skill for individuals and organizations in 

today's globalized world. It involves understanding and appreciating cultural differences, 

communicating effectively, building relationships, and promoting respect and inclusion. 

Developing and nurturing intercultural competence is not only practical but also ethical and 

socially responsible. 

 



ILM-FAN VA INNOVATSIYA 

ILMIY-AMALIY KONFERENSIYASI 

in-academy.uz/index.php/si 

 130 

References: 
1. Abduraxmanova, Z., & Mamurova, M. (2021). THEORETICAL APPROACH TO SPEECH 

DISFLUENCIES IN SIMULTANEOUS INTERPRETATION. In МОЛОДОЙ ИССЛЕДОВАТЕЛЬ: 

ВЫЗОВЫ И ПЕРСПЕКТИВЫ (pp. 43-45). 

2. Абдурахманова, З. (2022). Analysis of pauses and interuptions as elements of linguistic 

production in simultaneous interpretation. Современные инновационные исследования 

актуальные проблемы и развитие тенденции: решения и перспективы, 1(1), 533-535. 

3. Earley, P. C., & Ang, S. (2003). Cultural intelligence: Individual interactions across 

cultures. Stanford University Press. 

4. Livermore, D. (2010). Leading with cultural intelligence: The new secret to success. 

AMACOM Div American Mgmt Assn. 

5. Teshaboyeva, N. Z., & Niyatova, M. N. (2021). The importance of a word and word 

formation in a language system. JournalNX-A Multidisiplinary Peer Reviewed Journal, 7(12), 

337-341. 

6. Bekova, G. N., &Uralova, N. A. (2022). Innovative Teaching Methods in Teaching Foreign 

Language. Eurasian Journal of Learning and Academic Teaching, 8, 31-36. 

7. Rakhmatullayevna, A. D. (2021). The role and translation of metaphors in poetry. 

INTERNATIONAL JOURNAL OF DISCOURSE ON INNOVATION, INTEGRATION AND 

EDUCATION, 2(2), 332-335. 

8. 8.Chua, R. Y. J., & Roth, Y. (2009). The impact of culture on creativity: Exploratory 

findings from an international study. Journal of Cross-Cultural Psychology, 40(4), 611-630. 

https://doi.org/10.1177/0022022109335187 

9. 9.Kramsch, C. (2014). Teaching foreign languages in an era of globalization: 

Introduction. The Modern Language Journal, 98(1), 296-311. https://doi.org/10.1111/j.1540-

4781.2014.12067.x 

10. Searle, W., & Ward, C. (2017). The psychology of multiculturalism in the 21st century: A 

review of the literature. Journal of Social Issues, 73(2), 285-301. 

https://doi.org/10.1111/josi.12224 

 


