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Annotation

This article examines the translation of Patient Information Leaflets with a particular focus on
readability and clarity. Patient Information Leaflets play an essential role in healthcare because
they provide patients with important information about medicines, including dosage instructions,
possible side effects, precautions, and methods of use. Therefore, accurate and understandable
translation is necessary to ensure that patients receive clear and reliable information.

Moreover, translating medical texts presents various challenges, since translators must
maintain both linguistic accuracy and simplicity of language. In many cases, complex medical
terminology can reduce readability and make information difficult for patients to understand. For
this reason, translators need to adapt specialized content to the needs of non-expert readers while
preserving the original meaning of the text.

Overall, the research demonstrates that readability and clarity are key elements in the
translation of patient information leaflets, as they directly affect patients’ understanding, safety,
and proper use of medicines.

Keywords: Patient information leaflets, medical translation, readability, clarity, healthcare
communication, translation studies, medical terminology, patient safety, plain language, health
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Introduction

In modern healthcare, effective communication between healthcare professionals and
patients is very important. One of the main tools used to provide medical information to patients is
the Patient Information Leaflet. These leaflets contain essential information about medicines,
including their purpose, dosage, storage conditions, possible side effects, and precautions.
Therefore, patients rely on these documents to use medicines safely and correctly.

Moreover, the increasing globalization of healthcare and pharmaceutical industries has
created a growing need for translating medical documents into different languages. As a result,
Patient Information Leaflets are often translated for people from different linguistic and cultural
backgrounds. However, translating medical texts is not a simple task, because translators must
ensure both accuracy and comprehensibility. In addition, many patients do not have professional
medical knowledge, and therefore they may find complex medical terminology difficult to
understand. If the translated text contains unclear language or complicated expressions, patients
may misunderstand important information. Consequently, readability and clarity become essential
factors in the translation process.

This article aims to examine the translation of Patient Information Leaflets with a particular
focus on readability and clarity. It also discusses the challenges of medical translation and explores
strategies that can help make translated leaflets more understandable and effective for patients.

The Role and Importance of Patient Information Leaflets in Healthcare
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Patient Information Leaflets are an important source of information for patients because they
explain how medicines should be used safely and effectively. These leaflets are usually included
inside medicine packages and contain information about dosage, administration, storage
conditions, warnings, precautions, and possible side effects. Therefore, they help patients
understand how to use medicines correctly without relying only on healthcare professionals.!

Moreover, Patient Information Leaflets play a significant role in improving communication
between healthcare providers and patients. While doctors and pharmacists provide medical advice,
patients may forget some instructions after leaving a hospital or pharmacy. In such situations, PILs
serve as a reliable reference that patients can read whenever they need additional information. As a
result, patients become more confident in managing their treatment.

In addition, these leaflets contribute to patient safety because they provide clear instructions
about the proper use of medicines. For example, they explain the correct dosage, possible drug
interactions, and situations in which a medicine should not be taken. Consequently, patients are less
likely to make mistakes that could negatively affect their health.?

Furthermore, Patient Information Leaflets help increase health literacy among the general
public. Many people do not have a medical background, and therefore they need information
presented in a simple and understandable way. A well-designed leaflet can help patients understand
medical instructions, recognize potential risks, and make informed decisions about their treatment.

Another important function of PILs is supporting adherence to medication. Patients who
clearly understand how and why they should take a medicine are more likely to follow treatment
instructions correctly. As a result, treatment outcomes may improve and the risk of complications
may decrease.’

In today's healthcare environment, where patients are encouraged to take an active role in
their own health management, the importance of Patient Information Leaflets continues to grow.
Therefore, ensuring that these documents are accurate, readable, and easy to understand is essential
for effective healthcare communication.

In conclusion, Patient Information Leaflets are a valuable tool in healthcare because they
provide essential information, improve patient understanding, promote safe medication use, and
support better communication between patients and healthcare professionals.*

Challenges in Translating Patient Information Leaflets

Translating Patient Information Leaflets (PILs) is a challenging task because translators must
ensure that the information is both accurate and easy for patients to understand. Unlike general
texts, medical documents contain specialized terminology and important health-related
information. Therefore, even small translation mistakes can affect patient understanding and may
lead to the incorrect use of medicines.®

! Byrne, J. (2020). Scientific and Technical Translation Explained: A Nuts and Bolts Guide for Beginners (2nd ed.). London:
Routledge, pp. 25-290.

20lohan, M. (2020). Translation and Practice Theory. London: Routledge, pp. 30-245.

% House, J. (2021). Translation: The Basics (2nd ed.). London: Routledge, pp. 18-220.

4 Munday, J. (2022). Introducing Translation Studies: Theories and Applications (5th ed.). London: Routledge, pp. 40-
420.

® Baker, M., & Saldanha, G. (2020). Routledge Encyclopedia of Translation Studies (3rd ed.). London: Routledge, pp. 50-
650.
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One of the main challenges is the translation of medical terminology. Many medical terms do
not have direct equivalents in other languages, and some of them may be unfamiliar to ordinary
readers. As a result, translators often need to find a balance between scientific accuracy and
simplicity. If a term is translated too literally, patients may not understand it. However, if it is
simplified too much, important medical information may be lost.

Moreover, cultural and linguistic differences can create additional difficulties during the
translation process. Different countries and cultures may use different expressions to describe
medical conditions, symptoms, or treatments. Therefore, translators need to adapt the text to the
target audience while preserving the original meaning. This process requires both linguistic
competence and cultural awareness.

In addition, sentence structure can influence the quality of translation. Medical leaflets often
contain long and complex sentences, which may be difficult for patients to read and understand.
Consequently, translators may need to reorganize or simplify certain parts of the text without
changing the intended message. This helps improve readability while maintaining accuracy.®

Another challenge involves maintaining consistency throughout the document. Patient
Information Leaflets usually contain repeated terms and instructions, and therefore translators
must use the same terminology consistently. Inconsistent translations can confuse readers and
reduce the effectiveness of the leaflet.

Furthermore, legal and regulatory requirements must also be considered. Many countries
have specific guidelines for medical documentation, and translated leaflets must comply with these
standards. As a result, translators often work within strict regulations while trying to produce clear
and patient-friendly texts.

In conclusion, translating Patient Information Leaflets involves many challenges, including
medical terminology, cultural differences, sentence complexity, consistency, and regulatory
requirements. Therefore, translators need both linguistic and medical knowledge to produce
translations that are accurate, clear, and understandable for patients.’

Readability Issues in Medical Translation

Readability is one of the most important aspects of medical translation because patient
information must be easy to read and understand. Patient Information Leaflets are written for
ordinary people rather than medical professionals, and therefore the language used in these
documents should be clear and accessible. However, achieving a high level of readability is often
difficult due to the complex nature of medical information.?

One of the main readability issues is the use of technical medical terminology. Many medical
terms are necessary for accuracy, but they can be difficult for patients who do not have a medical
background. As a result, readers may struggle to understand important information about
medicines and treatments. Therefore, translators often need to replace complicated terms with
simpler expressions or provide additional explanations when possible.

¢ Gonzalez Davies, M., & Montalt, V. (2021). Medical Translation Step by Step: Learning by Drafting (Updated ed.).
London: Routledge, pp. 35-310.

7 Drugan, J. (2021). Quality in Professional Translation: Assessment and Improvement. London: Bloomsbury Academic,
pp. 28-265.

8 World Health Organization. (2021). Communicating for Health: Guidelines for Clear Health Information. Geneva: WHO
Press, pp. 15-180.
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Moreover, long and complex sentences can reduce readability. Medical documents frequently
contain detailed instructions, warnings, and descriptions that may be written in complicated
sentence structures. Consequently, patients may find it difficult to follow the information correctly.
To address this issue, translators often divide long sentences into shorter and simpler ones while
preserving the original meaning.’

In addition, readability can be affected by the choice of vocabulary. If translators use
uncommon words or highly formal language, patients may have trouble understanding the text.
Therefore, using familiar and straightforward vocabulary is important for making medical
information more accessible to a wider audience.”

Another factor that influences readability is the organization of information. Patient
Information Leaflets usually contain large amounts of information, and if the content is not
structured clearly, readers may become confused. For this reason, headings, bullet points, and
logical paragraph divisions are often used to improve the reading experience and help patients
locate important information quickly.

Furthermore, differences between languages may create additional readability challenges.
Certain expressions that are easy to understand in the source language may become more
complicated when translated into another language. As a result, translators need to adapt the text
carefully to ensure that it remains natural and understandable for target readers.

In conclusion, readability is a key factor in medical translation because it directly affects
patient understanding and safety. Issues such as technical terminology, complex sentence
structures, difficult vocabulary, and poor organization can reduce the effectiveness of Patient
Information Leaflets. Therefore, translators should focus on producing texts that are both accurate
and easy for patients to read and understand."

Conclusion

In conclusion, the translation of Patient Information Leaflets plays a vital role in modern
healthcare because it helps patients access important medical information in a language they can
understand. Since these leaflets provide instructions about the use of medicines, dosage,
precautions, and possible side effects, their translation must be both accurate and easy to read.
Therefore, readability and clarity are essential elements of effective medical communication.

Moreover, the study has shown that translating Patient Information Leaflets involves various
challenges, including the use of complex medical terminology, cultural differences, and the need to
maintain accuracy while simplifying information for non-specialist readers. As a result, translators
must possess not only strong language skills but also a good understanding of medical concepts and
patient needs.

In addition, readability is closely connected with patient safety because unclear or
complicated translations may lead to misunderstandings and incorrect use of medicines. For this
reason, translators should use simple vocabulary, clear sentence structures, and reader-friendly
formats whenever possible. Such strategies can significantly improve patient comprehension and
support better healthcare outcomes.

? European Medicines Agency. (2022). Guideline on the Readability of the Label and Package Leaflet of Medicinal
Products for Human Use. Amsterdam: EMA Publications, pp. 5-85.

19 Richards, J. C., & Schmidt, R. (2022). Longman Dictionary of Language Teaching and Applied Linguistics (5th ed.).
London: Pearson Education, pp. 45-720.

' Federici, F. M., & O'Brien, S. (2020). Translation in Cascading Crises. London: Routledge, pp. 40-280.
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To sum up, successful translation of Patient Information Leaflets requires a balance between
medical accuracy and linguistic simplicity. By focusing on readability and clarity, translators can
contribute to better patient understanding, improved medication adherence, and enhanced
healthcare communication. Consequently, the quality of medical translation remains an important
factor in promoting patient safety and public health.
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